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www.parkviewsurgery.org.uk

Branch Surgery - 21 New Street, CARNFORTH, LAS 9BX

At Park View Surgery we want to make sure we give you information that is
clear and in a format easiest for you to understand. If you have difficulty in
reading or fully understanding information we share with you please let us
know how you would like us to communicate with you.

Name Date of birth

Address Date of request

MY PREFERRED COMMUNICATION METOD IS...

By phone | use a hearing aid / amplified phone

| do not use a hearing aid / amplified

phone
With a British Sign Language Interpreter _
By email | use a screen reader
Email address | do not use a screen reader

P —

By text message | use a text to speak app
Mobile phone number | do not use a text to speak app

With easy read pictures and words

By letter using large type

Through a nominated individual Name and contact details of nominated
If nominating someone we would need you to | individual.

present this letter in person at the surgery
with photographic proof of identity and proof

of address.
P —
Other method Please contact the surgery or ask someone

to contact the surgery on your behalf to
discuss
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